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%DUW� 6FKXOW]� q� XQR� GHL� SL�� QRWL� H�
DSSUH]]DWL� VWRULFL� GHOO¶XWLOLWDULVPR�
DWWXDOPHQWH�LQ�DWWLYLWj�H�TXHVWR�VXR�
QXRYR� WHVWR�� ³8WLOLWDULDQLVP� DV� D�
ZD\�RI� OLIH´�� q� VROR� O¶XOWLPR�GL� XQD�
OXQJD�VHULH�GL�VWXGL�GD� OXL�GHGLFDWL�
DOOD� VWRULD� GHOO¶HWLFD� XWLOLWDULVWLFD���
0D�D�GLIIHUHQ]D�GHJOL�DOWUL�VXRL�ODYR�
UL��TXHVWR�VL�GLVWLQJXH�SHU�XQD�FD�
UDWWHULVWLFD� SHFXOLDUH�� VL� FRQIURQWD�
FRQ�LO�SUHVHQWH��Ê�FRPH�VH�6FKXOW]��
GRSR�DYHUFL�UDFFRQWDWR��VHUYHQGRVL�
GL� DPSLH� GRFXPHQWD]LRQL�� OD�
YLWD� GHL� SL�� LPSRUWDQWL� DXWRUL�
GHOO¶XWLOLWDULVPR� FODVVLFR�� DYHVVH�
GHFLVR�GL�FRVWUXLUH�XQ�SRQWH�IUD�JOL�
VFULWWL� GL� TXHVWL� DXWRUL� H� L� SUREOHPL�
GHOOD� QRVWUD� FRQWHPSRUDQHLWj�� VXL�
TXDOL�� HYLGHQWHPHQWH�� HJOL� VHQWH� LO�
ELVRJQR�GL�HVSULPHUVL��/D�IDEEULFD�
GHOOD� IHOLFLWj� FKH� GRYUHEEH� FDUDW�
WHUL]]DUH� OD� QRVWUD� VRFLHWj� RFFL�
GHQWDOH�� VWDQGR� DOPHQR� DO� SDUHUH�
GL� DOFXQL� FRQWHPSRUDQHL�� DSSDUH�
D� 6FKXOW]� GLIHWWRVD� SHU� L� ULVXOWDWL�
FKH�SURGXFH��H�GXQTXH�GD�ULYHGH�
UH��'L� FKH� ULVXOWDWL� VL� WUDWWD"� ©(SL�
GHPLH� GL� VROLWXGLQH�� LVRODPHQWR��
DQVLD�� GHSUHVVLRQH�� UDEELD�� ULVHQ�
WLPHQWR�� SDXUD�� GLVWXUEL� GD� GH¿FLW�
GL� QDWXUDª�� GRYXWL� DO� IDWWR� FKH� OH�
SHUVRQH�� VRSUDWWXWWR� L� EDPELQL��
VWDQQR� SDVVDQGR� �ULVSHWWR� DL� ORUR�
SURJHQLWRUL�� PHQR� WHPSR� DOO¶DULD�
DSHUWD�� XQ� IDWWR� FKH� VHFRQGR� DO�
FXQL� VWXGLRVL� SRWUHEEH� SURYRFDUH�
GLYHUVL� GLVDJL� FRPSRUWDPHQWDOL���
7XWWR� TXHVWR� YLHQH� PDVFKHUDWR�
©GD�PLVXUH�VRWWLOL�H�SRFR�LQIRUPDWH�
GL�IHOLFLWj�H�VDOXWHª��PHQWUH�XQ�JUDQ�
QXPHUR� GL� � ©SHUVRQH� VL� FKLHGRQR�
SHUFKp� GRYUHEEHUR� VHQWLUVL� EHQHª�
TXDQGR�QRQ� IDQQR�DOWUR� FKH� ORWWD�
UH�VROR�SHU�DQGDUH�DYDQWL��IDFHQGR�
©ODYRUL� GL� PHUGD� >bullshit jobs@�� R�
IDFHQGR� SDUWH� GHO� SUHFDULDWRª�� YL�
YLDPR� GXQTXH� LQ� XQ� VLVWHPD� FKH�
KD�©SURGRWWR�GRORUH�GLIIXVR�H�PRUWL�
SHU�GLVSHUD]LRQHª���/D�QRVWUD�VWHV�
VD�YLWD�VHQWLPHQWDOH��FRVu�FRPH�OH�
QRVWUH�HPR]LRQL��VDUHEEHUR�LQ�SHUL�
FROR��©1HO�YRUWLFH�GL�VPDUWSKRQH�H�
JUDQGL�VFKHUPL�VHPSUH�SL��SRWHQWL��
O¶DVVDOWR�FRQWLQXR�GHO�PRQGR�RSX�
OHQWR�DOOD�JHQWLOH]]D�H�DOOH�UHOD]LRQL�
VLJQL¿FDWLYH� q� DYYHUWLWR� GD� PROWL��
PD� WUDJLFDPHQWH�PLQLPL]]DWR�GDO�
OH�pOLWH�H�GDL�VLJQRUL�GHOOD�WHFQROR�
JLDª��� 6HFRQGR� OH� SL�� UHFHQWL� VWL�
PH��GHFLQH�GL�PLOLRQL�GL�DPHULFDQL�
VWDQQR�VRIIUHQGR�D�FDXVD�GL�TXHVWL�
GLVDJL� �H� SRVVLDPR� LPPDJLQDUH�
GDWL�DQDORJKL�DQFKH�SHU� O¶(XURSD���
LO�PLWR�GHOOD� ULFFD� IHOLFLWj�GHOOD� VR�
FLHWj�RFFLGHQWDOH�VHPEUD�GLYHQWDWR�
XQD�©EDU]HOOHWWD�PDODWDª���3HU� XQ�
XWLOLWDULVWD� TXHVWR� q� XQ� SUREOHPD�
FKH�QRQ�SXz�HVVHUH�LJQRUDWR��

6WRULFDPHQWH� SDUODQGR�� O¶XWLOLWDUL�
VPR� DSSDUWLHQH� D� TXHOO¶LQVLHPH�

GL� GRWWULQH� GHWWH� FRQVHTXHQ]LDOL�
VWH�� SHU� FXL� OH� D]LRQL� VRQR� JLXVWH�
VH� OH� FRQVHJXHQ]H�VRQR�EXRQH�H�
LQJLXVWH� VH� OH� ORUR� FRQVHJXHQ]H�
VRQR� FDWWLYH�� SHUWDQWR� GRYUHPPR�
FHUFDUH�GL�DWWHQHUFL�DOOD�SULPD�RS�
]LRQH�� /¶XWLOLWDULVPR� SHUz� ULFKLHGH�
GL� massimizzare� OH� FRQVHJXHQ�
]H� EXRQH�� QRQ� EDVWD� FKH� LO� VDOGR�
QHWWR� GL� IHOLFLWj� VLD� EXRQR� �QXPH�
ULFDPHQWH� SDUODQGR��� GHYH� HVVHUH�
PDVVLPR��GREELDPR�TXLQGL�RWWHQH�
UH� LO�PLJOLRU�ULVXOWDWR�SRVVLELOH��3HU�
TXHVWR�DOFXQL�DXWRUL�KDQQR�FULWLFDWR�
O¶XWLOLWDULVPR� DFFXVDQGROR� GL� HVVH�
UH�XQD� WHRULD�HWLFD� WURSSR�HVLJHQ�
WH� �demanding����6H�QRQ�VL� FRJOLH�
TXHVWR� DVSHWWR�� OH� SUHRFFXSD]LRQL�
GL�6FKXOW]�VHPEUHUDQQR�HVDJHUDWH��

'RSRWXWWR�VH�OD�PDJJLRU�SDUWH�GHO�
OH�SHUVRQH�VL� WURYDVVH�D�VXR�DJLR�
QHO�FRQWHVWR�SRFR�VRSUD�GHVFULWWR��
VHQ]D� SURYDUH� DOFXQ� GLVDJLR�� QR�
QRVWDQWH� YL� VLD� XQD� FHUWD� GRVH� GL�
VRIIHUHQ]D�SDWLWD�GD�XQD�FRVSLFXD��
PD�PLQRUH��IHWWD�GHOOD�SRSROD]LRQH�
PRQGLDOH��LO�VDOGR�GHOOH�EXRQH�FRQ�
VHJXHQ]H�� R� GHOOD� IHOLFLWj�� ULPDU�
UHEEH� FRPXQTXH� SRVLWLYR�� 0D� VH�
OD� QRVWUD� SULRULWj� q� PDVVLPL]]DUH�
TXHO�VDOGR��GREELDPR�SUHRFFXSDU�
FL�GHO�OLYHOOR�GL�IHOLFLWj�FRPSOHVVLYR��
PLJOLRUDQGROR�DQFRUD�GL�SL���3HUFLz�
ELVRJQD�RFFXSDUVL�GL�TXHL�GLVDJL�H��
VH�QHFHVVDULR��ULSHQVDUH�OD�IHOLFLWj�
SODQHWDULD��LQWHUYHQHQGR�VXO�QRVWUR�
VWLOH�H�VLVWHPD�GL�YLWD���'L�IURQWH�D�
TXHVWD� GLI¿FROWj�� 6FKXOW]� ULFKLDPD�
O¶DWWHQ]LRQH� GHO� OHWWRUH� VX� DOFXQH�
GHOOH� SDJLQH� SL�� FHOHEUL� GHJOL� DX�
WRUL� OHJDWL� DOO¶XWLOLWDULVPR� FODVVLFR�
GHO�;9,,,�H�;,;�VHFROR��PHWWHQGR�D�
FRQIURQWR�OH�ORUR�LGHH�VX�TXHVWLRQL�
SROLWLFKH��HGXFDWLYH��VRFLDOL�H�VHQ�
WLPHQWDOL��� 8Q� VLPLOH� FRQIURQWR� q�
PROWR�XWLOH�SHU�FRPSUHQGHUH�OH�GLI�
IHUHQ]H�WHRULFKH��PD�QRQ�VROR��FKH�
KDQQR�FDUDWWHUL]]DWR�OH�LGHH�GHL�GL�
YHUVL�XWLOLWDULVWL��VSHVVR�LQ�FRQWUDVWR�
IUD� ORUR��FRPH�QHO�FDVR�GL�-��%HQ�
WKDP�H�:��*RGZLQ��SDVVDQGR�SHU�
-��6��0LOO�H�+��6LGJZLFN���6FKXOW]�VL�
FRQIURQWD�FRQ�TXHVWL�DXWRUL�H�FRQ�OH�
SUREOHPDWLFKH�FKH�HUDQR�FKLDPDWL�
DG�DIIURQWDUH�QHO� ORUR�SHULRGR�VWR�
ULFR�� FHUFDQGR� GL� WURYDUH� TXDOFKH�
ULÀHVVLRQH� LQ� JUDGR� GL� RIIULUH� XQ�
VRVWHJQR� DL� SUREOHPL�� DQDORJKL� H�
DOOR� VWHVVR� WHPSR�GLYHUVL�� FRQ�FXL�
GREELDPR�PLVXUDUFL�QHO�QRVWUR�SUH�
VHQWH�� 4XHVWR� SHUz� QRQ� q� O¶XQLFR�
VFRSR�GHO�VXR�ODYRUR��,QIDWWL��DWWUD�
YHUVR� OD�VXD� ULFRVWUX]LRQH�VWRULFD��
6FKXOW]� YXROH� DQFKH� V¿GDUH� DOFX�
QL� GHL� SL�� QRWL� OXRJKL� FRPXQL� FKH�
KDQQR� GD� VHPSUH� FRQWULEXLWR� DG�
DOLPHQWDUH� OD�FDWWLYD� IDPD�GHOO¶XWL�
OLWDULVPR��4XHVW¶XOWLPR�YLHQH�LQIDWWL�
©FRQGDQQDWR� SHU� DYHU� VRVWHQXWR�
FKH� LO� ¿QH�JLXVWL¿FD� L�PH]]L�� LJQR�
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UDQGR� OD�VHSDUDWH]]D�GHOOH�SHUVRQH��
IDOOHQGR�PLVHUDPHQWH�QHO�VXSSRUWDUH�
L�GLULWWL� IRQGDPHQWDOL�H� OD�JLXVWL]LD�GL�
VWULEXWLYD��H�JLXVWL¿FDQGR� LO�VDFUL¿FLR�
GL�SHUVRQH�LQQRFHQWL�SHU�XQ�EHQH�SL��
JUDQGHª���� 2JJLJLRUQR� FL� VRQR� SHU�
VLQR� DOFXQL� HQWXVLDVWL� VRVWHQLWRUL� GHO�
©OLEHUR� PHUFDWR� FKH� LQYRFDQR� XQD�
FDULFDWXUD� GHOO¶XWLOLWDULVPRª� D� VXS�
SRUWR�GHOOH�ORUR�ULFHWWH�HFRQRPLFKH����
'D� TXHVWR� SXQWR� GL� YLVWD�� O¶RSHUD� GL�
6FKXOW]� ULHVFH� D� ULVSRQGHUH� D� JUDQ�
SDUWH� GL� TXHVWH� FULWLFKH�� PD� QRQ� D�
WXWWH�� 5LPDQH� LQIDWWL� XQ� SUREOHPD� GL�
IRQGR�FKH�HJOL�JLXGLFD�HVWUHPDPHQ�
WH� ULOHYDWH�� LO� VRVWHJQR�FKH� LQ�DOFXQL�
FDVL� JOL� XWLOLWDULVWL� KDQQR� RIIHUWR� DO�
FRORQLDOLVPR�EULWDQQLFR��6WRULFDPHQ�
WH� SDUODQGR� q� FRPSUHQVLELOH� FKH� LQ�
XQ¶HSRFD� FRVu� GLYHUVD� GDOOD� QRVWUD�
YL�VLDQR�VWDWH�SUHVH�GL�SRVL]LRQH�QRQ�
VHPSUH�FULWLFKH�QHL�FRQIURQWL�GHOO¶LP�
SHULDOLVPR�GD� SDUWH� GL� TXHVWL� DXWRUL��
3HU� TXHVWR� PRWLYR� 6FKXOW]� SDUOD� GL�
©GHFRORQL]]DUHª� O¶XWLOLWDULVPR�� GH�
FHQWUDQGROR�ULVSHWWR�DOOD�VXD�PDWULFH�
HXURFHQWULFD� H� RFFLGHQWDOH���� $QFKH�
VX�TXHVWR�SXQWR�QRQ�WXWWL�JOL�XWLOLWDULVWL�
GL� TXHO� SHULRGR� VWRULFR� OD� SHQVDYD�
QR�DOOR�VWHVVR�PRGR��HG�q�GL�QXRYR�
TXL� FKH� LO� ODYRUR�GL�6FKXOW]� ULHVFH�D�
IDUFL� FRPSUHQGHUH� OH�GLIIHUHQ]H� IRQ�
GDPHQWDOL� FKH� FRQWUDGGLVWLQJXRQR�
TXHVWL� DXWRUL�� DUULFFKHQGR� OD� QRVWUD�
PHPRULD� VWRULFD�� VHQ]D�PDQFDUH� GL�
DLXWDUFL�D�SUHQGHUH�XQD�SRVL]LRQH�FUL�
WLFD�QHL�FRQIURQWL�GHOO¶DWWXDOLWj��
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